The Entry-Master® System Training Guide Chapter 2 - Lesson 10

Lesson 10 — Forgiving Cardholders

ccasionally you may need to Forgive an individual cardholder or all cardholders because
O a power failure occurred or some other system malfunction occurred. In certain cases,

the Entry-Master® System automatically Forgives cardholders. Forgiving cardholders
resets the anti-passback status of the cardholder(s). For more information about anti-passback,
see Global Anti-Passback on page 2 and also see the description for field 9 of the Cardholder
Record screen in Appendix A, The Cardholder Record Screen, on page 146.

This lesson teaches you how to Forgive individual cardholders and all cardholders. The lesson
also includes information about automatic Forgiving.

Forgiving an Individual Cardholder

To Forgive an individual cardholder, you must display the cardholder's record. Follow the
procedure described in Lesson 7, Searching for a Cardholder's Record, on page 57.

1. For this lesson we will use the cardholder record for NATALIE HARRIS. Once you
have displayed the cardholder record for NATALIE HARRIS, your screen should look
like the following:

Entry-Master® System V 025012008 iy foster Systeme, ine.  shont

= Card Number: DD534293 L2008 Entry-Master Systems. All Rights Reserved.

i> User's Namea: HARRIS, MATALIE &= Issue Date: 04/1772008 |

2= Dapartment: WHCE METWORKS 7= Expiration: :l

a= Usar ID=: 173456789 a Revakdate: =]

ax Lic. Plate: KLA-215 ax IO Status: |- -

5= Rag. Stata: MD-Margdand - at
10> Home Phone: (307) 716-1551 162> Eeypad PIN: sese
11> Work Phona: {410) 584-1205 17> Trace ADA Card =
12> Ace Group 1: 0002 - FegEmployee Access = * Nesting Level Information *
13> Acc Group 2;  DO0S - Parking Privilegas - Card Lavel: O Viglations: 0
14> Acc Group 3: — Mo Graup Selecled — = *X%_ LortBadging *EE

Dake: 0404 Rdr#®: 0111
15> Elav Access; 1000 - Mo Elevalor Accass = D Sl
Fix= Usar's Nates: [Notes] Reader Loc Description: Main Lobby Glass Ors
Last Badging Message -——-> Access Granted by Valid Card.
[ Save | | Cancel | | Delete | [ Prev | [ History | [ Copy | [ Met | [ Back | [ Print || Help |

FIEMS ©2001-2008 Entry-Master Systems, Inc.

Enter Liser Notes

Figure 2-10.1 Cardholder Record for NATALIE HARRIS

2. To change the I/O status to Forgive, click on the arrow to the right of the I/O Status entry
field to display the I/O Status drop-down list. Your screen should now look like the
illustration below:
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S\ [SH Entry-Master: System V  sos ootz et sroms e, st

Main Moy * Card Numbes: 00534293 B12008 Entry-Master Systems. Al Rights Reserved.
cardholders
s 1= Usar's Name: HARRIS, MATALE 6>  [IssueDate: 0417/2008 ;|
Alarms 2= Department: WOICE NETWORES 7> Expiration: -
uen Gnca 3> User ID=: 123456783 8>  Revalidate: =
Unlock 4= Lic. Plate: KLA-215 O 1)@ Status: F-Fongive =
Lash 5> Reg. State: MWD - Maryland B at I-In |
Chear Dpor 0 Dl.lt
Home Phone: (301} 716-1951 : d
Status 10> oma. Fhone: (301} 16>  Keypad PIN: ST U
viden 11> Work Phone: (410) 594-1805 17> [” Trace [ [ ADA Card =
Reports Menu 12> Acc Group 1: 0002-Rag Employea Accass * Nasting Level Information *
+ EvantBept i3> Are Group 2: 0005 - Parking Privileges - Card Level: @ Vielations: 0
* Alarm Bent 13> Acc Group 3: -— Mg Group Sslacted — v *** Last Badging ***
Card Data Date: 04/04 Rdr=: 0111
15> Elev Access: | 0000- No Elevator Arcess sl 0 SE
Fix> User's Motes: [Motes] Reader Loc Description: Main Lobby Glass Drs
Last Badging Massage ---> Access Granted by Valid card.
[ Save || Cancel | | Detate | [ Prev | [ History | [ Copy | [ Mext | [ Back | [ Print Help |

FRIEMS B12001-2008 Entry-Magter Systems, Inc,

Enter User Notes e

Figure 2-10.2 I/O Status Drop-Down List

3. Click on Forgive and the drop-down menu disappears. Forgive now displays in the I/O
Status field.

Entrvinaster@ s'vstem V v D B2001-F0E Entry-Master Systems, Toc.  Abouf
A
L Card Number: DO534293 22008 Entry-Master Systems.  All Rights Reserved.
1> Usar's Name: HARRES, MATALIE 6>  Issue Date: 4172008 |
2> Department: VOICE NETWORKS 7> Expiration: (=)
> User ID#: 123456788 8>  mavalidate: -
4> Lic. Plate: KLA-215 9> /0 Status: v
5> Reg. State: WD - Manyiand - at
10= Homa Phong: (301) 716-1851 16> Keypad PIN: ssas
11> Work Phone: (410) 594-1803 17> 1 Trace [] apa card =
12> Acc Group 1: 002 - Rag Employas Accass * Nasting Leval Information *
13> Ace Group 23 0003 - Paiking Privleges - Card Level: 0 Vialations: 0
*EE e

18> ACC Group 31— Mo Group Selacted — 7 Last Badging

Date: 04/04 Rdr=: D111

: 15> Elew Access: 0000- Na Elevaiar Access = S =
Useer Auddit Fix> Usaer's Motes: [MNofes] Reader Loc Description:  Main Lobby Glass Drs
Mgt Ul Last Badglng Message ---= Access Granted by Valid Card.
[[ Save | || Cancel | | Delese | [ Prev | [ History | [ Copy | [ Mext | [ Back |[ Print | [ Halp |
FIEMS £12001-2008 Entry-Master Systems, Inc,

Figure 2-10.3 Cardholder I/O Status is now “Forgive”

4. Click on the Save button to save your changes.

5. To return to the Entry-Master® System Main Menu, click on the link.
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Resetting All Cards to Forgive

To reset all cardholders to Forgive, log into the Entry-Master”™ System as described in Lesson 1
on page 18. The Entry-Master” Main Menu should be displayed as shown in next.

( EMS Entry-Master® . System V. 2 inseiiml iy e traem i 1 A

Hain Har | Main Menu
- iﬂlﬂi!l
* Monitor I e e e T T i el i B R e a e e e ||
- Alprms |
* Open Once 1 Cardholder Search/Edit ] r i [
. | Search for Cardholders by Name or Card | Enter On-Line Monitoring of Alarm Activity on |
* ootk | Number - Edit/Add Card Data the System |
* Logk I |
+ Cinar Door | 2 Enter Reports Menu et I
- Choose from Activity, Alarm, Card, Revanue This Option is used to Change Your Entry |
or Configuration Reports Password mto the System |
| |
B M 3 iliti T i
| Edit System Configuration - Access Levels, This Command s used to Manually Grant |
+ lwentlens | Time Zones, Schedules, ete. | Access to Doors or Gates |
* Alacm Rept |
* GardData 4 Enter Event Monitoring & Exit Entry-Master System V 5
o Enter On-Line Monitoring of Card Access and | Exit Entry-Master System Software and }
Alarm Transactions Return to the Login Screen |
o User Audit | |
* Rept Uil | b R o P o TN e S S el L o N SN o S QU ol B 1
Wibilities Man *MS F2001- 2008 E - g 1

Figure 2-10.4 The Entry-Master® System Main Menu

1. Click on the Enter Utilities Menu link and the Utilities Menu displays as shown below:
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« EMS

Haia Mony

Laraioiders

Entry-Master® System V

VE.0.5 §2001-2008 Extry-Mastor Systems. frnc.  Algut

utilities Menu |

Edit System Device File
Edit/Add Card Reader Configurations
{In/Out, Door & Map Information

Edit Monitor Point File
Edit/Add System Alarm (Msm) Puoints (for
Alarm Menitoring Purposes)

it Tim ne Fil
Define Time Zone Information (Wha is
Allawed in When)

Edit Access Group File
Diefine Access Group Information (Whe is
Allowed in Whers, Nesting)

Edit Access Messages File
Edit Access Activity Messages [the
Messages thae Print out On-ling)

i Holi Fil
This Option Adds and/ar Edits all
Scheduled Helidays

Maonitor Display Menu
Mznu Usad to Edit the Display Attributss
and to Resat Monitars

System User Maintenance
Thiz Option iz Used ea Add, Edit or Deleta

System Users [Passwords)

Batch Update Cardholders
This Optien Batch Updates (Adds er Edits)
Card Numbers with 2 Templats

Forgive Al L Cardholders
Change All Cards to Forgive Status (Cards
get One Free Access In/Out)

)

14

it Facility Map Fil
this to Add/Edit F by s [for
Line Monitaring of Alarm

duled Eve £
This Menu is Used to Define Events and
Enter them inta the Scheduler

Re-Index Cardholder File
This iz Used ta Clean-Up the Card
Darabase File (te Re-Alphabetiza)

vl iagn.
Setup System Davices & Controllers, Tast
Communicatien, Readers B Locks

Disk Utilities Menu
Diisk Formatting, Backup & Restors, Disk &
Diskeatte Diagnostics

Return To Main Menu
Exit the Urtilities Manu back to the Entry-
Master Maln Menu

P‘EME £2001-2008 Entry=-Master Systems, Inc.

Figure 2-10.5 The Entry-Master® Utilities Menu

2. Click on Forgive All Cardholders. The Cardholder Resynchronization screen displays as
illustrated in the following figure:
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Entry-Master® System V  -=0se:000-008 fat Master Spsbunss, foe:  Abost

Cardholder Resynchronization

This Program will Change ALL I/O Status fields (Field 9=) to
°F* {Forgive) Status. All Card Mumbers will be allowed OMNE ‘Free'
access, and afterwards the system's Anti-Passhack control will be

restored.
Do you wish to proceed? o |
[ Prirn | [ plaln

Figure 2-10.6 Cardholder Resynchronization Window

3. Click on the Yes button and the Entry-Master® System V changes the I/O Status to
Forgive in all cardholder records. An updating message briefly appears while the system
is changing this information.

4. The Utilities Menu reappears when the update is completed.

5. To return to the Entry-Master® System Main Menu, click on the link.

Proceed to Lesson 11, System User Maintenance.
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